City of Biddeford
Wastewater Management Commission
February 12, 2025 at 4:45 PM

Biddeford Wastewater Treatment Facility
63 Water Street, Biddeford

Roll Call

Approval of Minutes - NONE

New Business

3.a Discussion / Action for Abatement - Poirier, 35 Arrowwood Drive
3.b Discussion on Sewer Rates

Old / Unfinished Business

4.a Alfred Street Work

4.b Storm Drain CSO - Mechanics Park

4.c Elm Street Design and Bid Results

4.d Acorn Street Sewer Repairs

4.e FMI Pump Station

4.f Schedule Future Tour of Treatment Plant / Pump Stations

4.g Future Meeting Schedule (Monday 4:30pm ?, Quarterly / Bi-Monthly?)
4.h Next Meeting

Adjourn
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Sewer User Abatement JDolicy
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DEFINITIONS

ABATEMENT: A deduction from the full amount of a sewer bill because of
hardship or any other extraordinary circumstances that would have to be authorized by
the Wastewater Commission.

ADJUSTMENT: A correction or modification of the sewer bill because of a
submeter reading.

CREDIT: A deduction from the sewer bill because of a water leak, etc.
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SEWER USER ABATEMENT POLICY
No abatement will be considered if over 90 days from the most current billing Date.
Wastewater, which did not enter the sewer system:

Based on evidence of receipts/invoice provided by homeowners/business professionals,
or by inspection by a City Employee, then the city will abate all the difference between
the current consumption value and the average of the last three years of billing history.
In the event that the previous billing consumption values are estimated or are suspect,
then the Comptroller will substitute representative consumption values.

Wastewater, which did enter the sewer system:

If, in the opinion of the Commission, the wastewater did enter the collection system, then
partial abatements may be given based on the following criteria, except no abatement will
be considered that will reduce the bill below the minimum charge.

Billing Errors:

The City may issue a “make-up” bill for services that the user received, but were
previously unbilled.

(1) If the “make-up” bill is for service that was unbilled because of an error; made by
the City or the Biddeford-Saco Water Company, or a meter failure that could not
reasonably have been detected by either the City, the Water Company, or the
user; then the City may bill or collect for services that occurred for one (1) year
prior to the issuance of the “make-up” bill for a period not to exceed one (1) year
from the issuance of the “make-up” bill.

(2) If the “make-up” bill is for service that was previously unbilled because of
unauthorized use or misrepresentation by the user, the City may bill for service
that occurred up to ten (10) years before the issuance of the “make-up” bill.

(3) In all cases where actual flow data is unavailable, the Commission shall estimate
the water usage based on Historical usage, comparable facilities, or engineering
estimates. No abatement will be considered that will reduce the bill below the
minimum charge.
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Leaking Fixtures:

If, in the opinion of the Commission, water entered the sewer system from a leaking
fixture, it will only come to the Commission if over $999.99, or at the discretion of the
Comptroller of City Services. The Commission can abate up to 50% of the difference
between the highest consumption value and the average consumption value over the
previous three years.

The above shall follow all procedures of PFA (Petition For Abatement).
Abatement Amount = (Disputed consumption — Highest Consumption) X (up to) 50%
Appeal Process:

The decision made by the Wastewater Commission, denying the abatement, under this
section can be appealed by the owner to the Finance Committee in writing. The
Wastewater Commission reasons for its decisions shall be included in the writing
forwarded to the Finance Committee. Action by the finance Committee shall notify the
Wastewater Commission and the claimant of the time and place when the Finance
Committec will take up the recommendation of the Wastewater Commission. If the
claimant disagrees with the recommendation of the Wastewater Commission, the
claimant shall be given an opportunity to show that the recommendation is arbitrary,
capricious, or unsupported by substantial evidence. The Wastewater Commission shall
also be given the opportunity to be heard. The Finance Committee shall approve the
recommendations of the Wastewater Commission unless it finds that it is arbitrary,
capricious, or unsupported by substantial evidence. The Finance Committee shall order
the claim dismissed or paid in accordance with this decision, which shall be final.

Revised September 13, 2006
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REQUIREMENT OF PETITION FOR ABATEMENT (PFA)/CREDIT

Customers requesting an abatement/credit for a leak must do so in writing.

The customer must include a copy of the plumbers repair bill or a store receipt for the
parts purchased for the repair.

The letter should include a current reading from the water meter.

Note: the meter reading is important due to the fact that the water company will
sometimes estimate the quarter due to inability of entering the building or the remote
reader may be malfunctioning.

The billing department will provide a history of the account in question.

This information will provide a paper trail for the customer’s history and also be available
in the future for audits.

The Commission will make a determination for completeness of request. In the event
more information is needed by the commission, the applicant will be notified to supply
additional information. If the request is deemed complete, the commission may take
action on the request.

The commission will notify the applicant the date and time of meeting. The customer
does not have to appear before the board, but may do so if they wish.

An agent for the City can make an appointment with the customer to verify the provided
information if necessary.

Revised: August 2003
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ADJUSTMENT CALCULATION

There will probably be 1 or 2 quarters affected by the leak. Look at the history and
determine what regular consumption is for the same time frame for the last three years.
The highest consumption used or no lower than minimum.

EX: 03/01/02 4400 03/01/01 1400
03/01/00 800
0301/99 900

4400 — 1400 = 3000 cubic feet in question
3000/ 2 = 1500 cubic feet allowed to abate
1500 X $4.76 = $71.40 Total dollars abated

A letter should accompany the abatement to the homeowner along with a copy of the
abatement policy. This leaves no question.

Adopted: June, 2003
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PFA FORM

Date:

Name:

Address:

City/State/Zip:

Telephone:

Meter Location:

Business Other

Requested amount to be abated

Please attach a short note a 1y copies of repair bills and/or store slips receipts for parts purchased,
by you, for repairs. If you need additional space, please use back of this form.

Customers requesting an abatement for a leak must do so in writing, within 90 days of the Billing
Date.

The Customers must include a copy of the plumbers repair bill or a store receipt for the parts

purchased for the repair.

The leiter should include a current reading from the water meter.

Note: The meter reading is important due to the fact that the water company will sometimes estimate
the quarter due to inability of entering the building or the remoter reader may be malfunctioning.
The billing department will provide a history of the account in question.

This information will provide a paper trail for the Customers’ history and also be available in the
future for audits. (A file by “Customer Last Name™ should be established for these records.

The Customer shall provide, in advance, all required information to the Wastewater Commission in
support of their request so that the Board can make a determination of completeness. Prior to the next
scheduled meeting, the Customer will be notified. At the next scheduled meeting, the decision of the
Customer’s claim will be disclosed.

An agent for the City can make an appointment with the Customer to verify the validity of the
abatement claim.

NOTE: ALL SEWER BILLS TO BE PAID IN FULL BEFORE BEING FORWARDED TO THE

WASTEWATER MANAGEMENT COMMISSION

OFFICE USE ONLY

Action taken meeting of , 20
Date:
WWMC Chairperson
Approved Disapproved Approved Conditionally
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The Following Notice Is To Be Placed In A Local Newspaper Of Community-Wide Circulation.

NOTICE OF CATEGORICAL EXCLUSION
NOTICE TO ALL INTERESTED PERSONS

The Department of Environmental Protection has issued a categorical exclusion in
compliance with Section C of the State of Maine’s Clean Water State Revolving Fund rules,
Chapter 595, on behalf of the City of Biddeford to exempt a proposed action from the
substantive environmental review requirements.

The proposed action has been amended to include 260 feet of new 48-inch Storm Drain
pipe, replacing an existing 36-inch pipe between two points to the east of Main Street. This
action will aid future Combined Sewer Overflow (CSO) projects and is part of the City’s
approved CSO reduction Master Plan.

A review of the proposed action by the DEP has indicated that it meets the criteria for a
Categorical Exclusion. Specifically, the proposed action is directed solely toward rehabilitation,
minor upgrading, and minor expansion of existing facilities. This exclusion may be revoked at
any time if any of the criteria used for its issuance are violated.

Further records in regard to the project are on file and are available for public review at
the City Hall, 205 Main Street, Biddeford, Maine or by request from
Craig.Chekan@biddefordmaine.org, and at the Department of Environmental Protection by
request from Zoe.L eBlanc@maine.gov. Comments relative to this decision may be submitted
to the town or DEP within fifteen days.
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