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City of Biddeford
Wastewater Management Commission
January 10, 2018 4:45 PM City Hall
Second Floor Conference Room

Call to Order

Roll Call

Approval of Minutes - - None

Discussion/Approval

4.1. PFA Request - Willam DiNardo, Industrial Hardware
201712 PFA Request, Industrial Hardware.pdf

4.2. PFA Request - Seth Glidden
20171205 PFA Request, Seth Glidden.pdf

4.3. PFA Request - Precision Manufacturing Solutions, Inc
20171213 - PFA Request, Precision Manufacturing. pdf

Staff Updates

5.1.  Water Street Treatment Plant

5.2. Biddeford Pool Treatment Plant

Commission Roster Changes
Other Business

Unfinished Business
8.1.  CSO Update

Adjournme nt
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207-284-1731

To . MR, James Bennett/water comm

| am asking for a hearing. four years ago | mel
hearing. On the17th of november ! had a Sir
hearing. The bills for sewer use were sent to the wrong
for more than 1200 units and | only used 675 to 687 unl
adjusiment on m bill. see attch bill from Maine Water-

t with the wastewaler director and we wstre going lo have a |I
hospitalized for 12 weeks. After| forgot about the i
person. also my usage was incorrect. | was billed - i
1s. feel because of these errors | should getan :

| had my stroke November 17th 2014. Thank You, | , |

William L. DiNardo
Industrial Hardware

industrial_hardwarpgs

. [ Attach Files |

-mg5.mail.yahoo.comlneolblcompose?ac=K_igolGjKZykZeaQef.vJKJwH FY-&.rand=1902906259
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PRESORT 786 1 AV 0.370 P1C3 «3»

ﬁ INDUSTRIAL HARDWARE
585 ELM STREET

BIDDEFORD ME 04005-4324

TWEiI&S s r

- AMERICAN PLUMBER
'l WLCS-1000 UNDER-SINK
11 WATER FILTER SYSTEM

J $225.22 .prime

171

Do Not Pay

Payment Plan.

Your bill is paid through our Direct



Mairegter.

Customer Name
INDUSTRIAL HARDWARE

Service Address -
585 ELM ST
BIDDEFORD ME

Account Number

Water Statement
COMMERGIAL 0270080000
Withdrawn On or After
Billing Date , 101772017
00/22/2017
page 1of 2

93 Industrial Patk Rd Saco, Malne 04072
Message Center

Account Summary
Amount of Last Bill: $51.86
Payments Received: Thank You $51.86
Balance Forward: $0.00
Late Payment Charge: $0.00
New Charges: $63.93
Amount Withdrawn: $53.93
Billing Detail
Current Charges:

Repair Tax Credit $2.72CR

Water Charge $50.60

Water Infrastructure Charge $3.10

Tax $2.95
Total Current Charges: $53.93
Amount Withdrawn By 10/17/2017: $53.93
Meter Reading Data i
Billing Pariod: JUN 14 to SEP 14
Next billing on or about DEC 14

Meter Reading
411 Current Actual
01 Previous Actual
Total Usage (100 CF) ) 12

Days of Service this Perlod: 92 *Readings are in 100 Cublc Fest (C

Average daily usage is:
Average daily cost ia:

A late payment charge of 0.911
due unpaid baiance.

98 Gallons 1 CF equals 7.48 gallons (Contingent on CF)
$0.59

o, wilt be applied at the end of gach month on any over

You wil notice 2 new ling ltem on your bl "Rapair Tax Credt’. Maine Watar
Comgany i applylng a ternporary rate reduction to each of your bills. This

is & result of a recent changa in the Federal Intsmal Revenus Service's tax
cocle that allows ulilities to take an immediata deduction for quelified capital
spending that otherwise would have bean deducted over many years and has
allowed us to raceive  tax refund. This refund has been issued to you since
June of 2015 and will be ending after the first uarter 2018.

The Maine PU.C. has recenty implemented new 1ules for water utlites t0
encourage a more timely and systematic replacement of aping infrastructure.
The new rules are explained in a katier you should have recantly received. The
water infrastructure charge is reflected an this billing. Please call customer
service at 1,800,287.1643 with any quastions you may have.

E-Billing and Bill Pay Service

Sign up for paperless E-billing — it's fast, easy and free.
Just go to our Web site, malnewater.com, click on the -
green button labeled “Pay your bill” and register. O
tegistered, you'll gat an e-mill when your il 5 14
and if desired pey your bilt or sign up ford

Water Usage History
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TLOXMB1D [l Frevious Perlods’ Usage #% Current Perlods’ Usage
Remittance Section
_ H 93 Industrial Park Ad Service Address: 585 ELM ST
ﬂlm ﬂ ,’ Saco, Maine 04072 Account Number: 0270080000
" Withdrawn On or After: 10/17/2017
- * Amount Withdrawn: $53.93
Address Service Requested
Water Bill
[:1 Chack here for change of address (see reverse for details) Withdrawn On or After Amount Withdrawn
- 10M17/2017 $53.93
13LA0D078L  PRESORT 785 1 AV 0.370 P103 <8> Do Not Pay
-||-|'|"'v"-hlll-ul-""-l-“'"l-"Il-'|"I-"II|'|"I|I|'- Your bill is paid through our Direct
¥ \NDUS w.
B INDUSTRIAL HARD ARE Payment Plan.

BIDDEFORD ME 04005-4324

G A O



Dutremble, Richard (Dick)

From: Seth Glidden <seth.glidden@gmail.com>
Sent: Tuesday, December 5, 2017 9:36 PM
To: Dutremble, Richard (Dick)

Subject: Sewer Bill

Attachments: biddeford sewer letter.docx

Dear Richard,

We spoke on the phone a few days ago and you recommended that I submit a letter stating what had happened
and about my sewer bill. Attached you will find my letter for the committee to review.

Thank you for your time and your consideration.

Seth Glidden
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To the Waste Water Division of Biddeford,

My name is Seth Glidden and | am writing to you concerning my current sewer bill. My wife and | have
been residents of Biddeford for the fast five years and have recently become Interested in gardening to
provide ourselves with fresh fruits and vegetables. Even though it is hard work, we have thoroughly
enjoyed gardening, but we were utterly shocked at the amount of our sewer bill. Both my wife and |
each work multiple jobs between us to get by and an almost $1000 sewer bill is an extremely tough pill
to swallow. We are asking for help in lowering this balance as clearly our past bills do not reflect this
kind of sewer usage. With a small house of only one bathroom it would be almost impossible to create
such sewer usage indicating an outside facet/hose. When considering our plight please take into
consideration that we strictly use our outside facet for garden usage as well as beginning to collect
rainwater to create our own home irrigation system. We'd like to continue to garden and we understand
now that a submeter will be needed but we are asking for help with this quarter’s balance. Thank you

for your time and consideration

Sincerely,

Seth Glidden
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g UFACTURING Biddeford ME. 04005

S SOLUTIONS INC Ph: (207) 282-6080

121317

City of Biddeford
Attn: Dick Dutremble
PO Box 586
Biddeford, ME 04005

Subject, Account No. 33860 Airport Industrial Prop. LLC ; Excessive Sewer Charges 2017

Déar Mr. Dutremble,

Precision Manufacturing Solutions' facility located at 419 Hill Street, Biddeford has received a very large
sewer use invoice. | would like to request a refund for 2017 and future consideration of the non-sewer
system gallons used.

In the summer months, large amounts of water are not exiting through the sewer system. The buildings
air conditioning condenser units, due to age and design, need to be cooled with water sprinkler
systems. We have designed two exit points for water exiting to the outside of the building for the
sprinklers. The sprinklers are used to cool the coils on the air conditioner condenser units to improve
the units performance and operation. Without this set up the buildings air conditioners will not operate
properly.

Please have the engineering department contact me for a site visit and discussion on monitoring
options,

Jamie Bell
Manager
Precision Manufacturing
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