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City of Biddeford
Wastewater Management Commission

March 11, 2020 4:45 PM City Hall 
Second Floor Conference Room

1. Call to Order 
2. Roll Call 
3. Approval of Minutes - NONE
4. New Business

4.1. Lower Main Street Sewer Separation Project

4.2. PFA - Goyett, 268 Alfred St, Running Faucet
PFA.pdf
Committee Abatement Letter.docx

5. Old Business
5.1. CSO Vault Project

6. Staff Update
6.1. Water Street Treatment Plant

6.2. Biddeford Pool Treatment Plant

6.3. Work Report Template

7. Other Business 
7.1. Continued Discussion on Roof Drains

8. Unfinished Business 
8.1. CSO Update

9. Adjournment
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Wastewater Committee

Meeting Date: March 11, 2020
Meeting Time: 4:45 PM

Agenda Item No: [match agenda item #]
Item Description: Abatement for Customer- 268 Alfred St.

Submitted by: Michelle Shaw- Accounts Receivable

Supporting Information/Documentation:

1. Leak adjustment paperwork for adjusting the bill according to policy
2. Customer statement for request for abatement
3. Copy of the bill to be adjusted
4. Maine Water adjustment sheet- Water being adjusting for property
5. Transaction History Report

Key Terms:

Abatement for customer to plead case in front of the committee

Executive Summary:

The Finance department has done the paperwork to issue a credit for a leak adjustment. We 
can credit the account for $439.52 per City of Biddeford’s policy.  The customer doesn’t feel 
that it is enough credit to bring his bill down to a normal historical bill amount, and he is 
definitely sure that the water didn’t go into the sewer system.  Michelle explained to the 
customer that she can only credit the account per policy but he does have the option to 
bring it in front of the committee.

Detailed Review:

Michael & Karen Goyet rented one of the apartments to a family with a young child, they 
had a small kiddie pool and the tenant said she has only filled it 2-3 times since they moved 
in which was August 2019.  The tenant left the water turned on from the house, and shut off 
the nozzle at the end of the hose, she thought by turning off the nozzle on the hose it would 
stop the water, and it didn’t. Michael went out to look at it found a small constant leak 
coming from the nozzle, turned off the water and removed the hose. He would like to have 
his account reduced to a normal bill his last bill was $265.22.  

The credit Michelle can process is $439.52 bringing his bill down to $636.32 and he doesn’t 
feel that is enough credit so he would like to plead his case in front of the committee 
requesting further credit of approximately $371.10.

Funding Source: Sewer Usage Fees

Finance Department- Authorized a credit for $439.52- All the department can do per policy
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Customer- Requesting more through the committee of about $371.10
Staff Recommendation:

Michelle recommends that we do bring the bill down to the highest bill amount in the year 2019 
which is $265.22.  The City of Biddeford allows 100% credit for one-time only for filling new pools.  
This leak was outside and didn’t go into the sewer system, it went into the ground where the nozzle 
was laying.  
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